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JOB TITLE:               	Cage / Vault Supervisor
DEPARTMENT:       	Cage / Vault
CLASSIFICATION:  	Non-Exempt
WAGE:			$17.00 - $22.50
SHIFT:                        	Varies / 40 Hours plus
LOCATION:			Sherwood Valley Casino
REPORTS TO:           	Cash Operations Manager 


Scope of work:  Under the direction of the Cash Operations Manager the Cage/Vault Supervisor is responsible for the supervision of the cashier cage and the vaults day to day operational activities, scheduling, training of new hires, and monitoring the performance of all employees. Must possess exceptional cash handling skills and be able to abide by and enforce policies and procedures. 

Duties and responsibilities:
Include but are not limited to the following:
· Verifies all deposits, all monies coming from the count, all cashier banks (in and out) and all monies in the vault before and after your shift.
· When functioning as a cashier trainer the supervisor will have direct responsibility for all newly hired cashiers along with the ongoing training needs of current employees.
· Understands and enforces policies and procedures, minimum internal controls standards, Title 31, and all other applicable regulations.
· Maintains all documents and forms applicable to all transactions as provided by department or company policies.
· Handle guest disputes and questions that pertain to the Cage and Vault Department.
· Carry out administrative duties, such as scheduling, training, and enforcing all disciplinary actions.
· Ensures that the cage is properly supplied with necessary materials.
· Maintains and enforces physical safeguards over all moneys, forms and records relating to cashiering and vault personnel.
· Reviews cashiering output for accuracy and reports any inaccuracies to the Cash Operations Manager.
· Available to work all shifts, including splits, weekends, and holidays.
· Must assume the functions of Vault personnel or Cashier when needed.
· Ensures the Leads understand the complexities of certain responsibilities within the department.
· Ensures a maximum level of service and satisfaction, with respect to the Cage is achieved and maintained.
· Facilitates the flow of information, by organizing and presiding over regularly scheduled meetings with all team members under his/her span of control.
· Reports to Cash Operations Manager information regarding attendance variances, payroll deductions, disciplines, and personnel issues.
· All other job duties as assigned by the Cash Operations Manager.

Knowledge and abilities:
· Ten key by touch.
· A combination of education and experience that would demonstrate knowledge in the areas and abilities listed above. 
· Must be numbers oriented and computer literate, with a strong mathematical aptitude.
· Ability to effectively present information in one on one and group situations.
· Ability to define problems collects data, establish facts, and draw valid conclusions.
· Must be familiar with and able to pass a Title 31 exam.
· Ability to inform and communicate orally and in writing in diverse and challenging situations is required. Ability to process information effectively, to learn new materials and identify and define problems to make decisions is required.
· Must posses the ability to interact with fellow team members, demonstrating respect, tact, courtesy, objectivity, and maturity to develop an effective and cooperative working relationship.
· Must have initiative, self-motivation, good communication skills and ability to operate in a team environment. Ability and willingness to attend additional training is required.
· Previous experience in gaming preferred.
· Excellent oral and written communication skills.
· Must be able to perform the essential functions of this job with or without reasonable accommodation. 
· Must be able to obtain and retain a Gaming License through the Sherwood Valley Gaming Commission.
· CONFIDENTIALITY IS MANDATORY!

Qualifications: 
· Associates degree (AA) or equivalent from a two-year college or technical school and/or two years’ experience or training.
· Must not have any significant criminal history.
· Must sign a confidentiality agreement.
· Must agree to submit to random drug testing.
· All applicants must be at least 18 years of age.

Work environment:
In the entertainment industry one may be subject to a fast-paced work environment containing excessive noise, smoke and stress. 

Indian Preference:
IN ACCORDANCE WITH TITLE VII OF THE 1984 CIVIL RIGHTS ACT, SECTION 701 (b) AND 703 (I) PREFERENCE IN ALL VACANCIES WILL BE GIVEN TO QUALIFIED NATIVE AMERICANS. 

											
Print Employee Name						Date

							
Employee Signature

											
Supervisor Signature						Date
Human Resources 2006
Revised 12/2022/approved 2/14/2023
image1.png




