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JOB TITLE:               
Cage/Vault Cashier
DEPARTMENT:       
Cage/Vault
CLASSIFICATION:  
Non-Exempt
SHIFT:                        
Varies
LOCATION:               Sherwood Valley Casino
REPORTS TO:         
Cage/Vault Lead, Cash Operations Manager
Scope of work:  This position is functionally responsible to the Lead Cashier. Cashiers work varied shifts as assigned, must possess exceptional cash handling skills. Will greet and welcome customers assisting them in whatever way necessary to create goodwill and a friendly atmosphere. The cashier is responsible to collect and pay out revenue in the casino area and input all transactions into the computer. They will accurately handle all cash transactions keeping records or reports necessary to balance at the end of their shift.  

Duties and responsibilities:

Include but are not limited to the following:

· The Cashier is responsible for their work bank on their shift and is directly responsible for all cash, coin and related cash transactions.

· Set up and verify cash amounts in till and properly endorse receipts for cash received and cash disbursements. Maintain cash receipts and disbursements by shift.

· Prepare and furnish to audit open and close balance sheets as required at the beginning or end of shift.

· Must be willing and able to work any shift including splits, evenings, weekends, and holidays according to established procedures. Poor attendance or poor attitude will not be tolerated.

· Understands and adheres to all policies and procedures, minimum internal controls standards, title 31, and all other applicable regulations.

· Maintains all documents and forms applicable to all transactions as provided by department or company policies.

· Act as a source of information for the guest.

· Working in conjunction with other cashiers.

· Will be required to answer the phone at times.

· Ability to enter and interpret information accurately using various computer and check cashing systems within the cage.

· Provide excellent guest service in a courteous and timely manner. 

· Must interact with the public and fellow employees, demonstrating respect, tact, courtesy, objectivity and maturity to develop an effective and cooperative working relationship.

· Must be able to inform and communicate orally and in writing in diverse and challenging situation.

· Facilitate the flow of information by attending regularly scheduled departmental meetings.

· Must have initiative, self-motivation, good communication skills and ability to operate in a team environment.

· All other job duties as assigned by the Lead and/or Cage/Vault Manager or above.

Knowledge and abilities:

· Ten key by touch.
· Minimum of one (1) year experience in cash handling preferably in banking or a casino.
· Must possess mathematical skills and the ability to read numbers accurately.
· Excellent oral and written communication skills.

· Must have excellent guest service.

· Computer literate.

· Must be able to stand for entire shift.

· Must be able to bend, stoop, squat, twist and reach repeatedly throughout shift.

· Must be able to pass departmental training.

· Must be able to perform the essential functions of this job with or without reasonable accommodation. 

· Must be able to obtain and retain a gaming license through the Sherwood Valley Gaming Commission.

· CONFIDENTIALITY IS MANDATORY!
· Must be able to speak, read and write the English language.
Qualifications: 

· Must not have any significant criminal history.

· Must sign a confidentiality agreement.

· Must agree to submit to random drug testing.

· All applicants must be at least 18 years of age.

Work environment:

In the entertainment industry one may be subject to a fast pace work environment containing excessive noise, smoke and stress. 

Indian Preference:

IN ACCORDANCE WITH TITLE VII OF THE 1984 CIVIL RIGHTS ACT, SECTION 701 (b) AND 703 (I) PREFERENCE IN ALL VACANCIES WILL BE GIVEN TO QUALIFIED NATIVE AMERICANS. 
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