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JOB TITLE:    
       Cage/Vault Manager

DEPARTMENT:
       Cage

CLASSIFICATION:
       Exempt

SHIFT:

       Varies / 40 Hours plus

LOCATION:                        Sherwood Valley Casino
REPORTS TO:                    Casino Controller
Scope of Work: The Manager of Cage/Vault Operations, under the direction of the Chief Financial Officer is responsible for ensuring that all accounting activities in the Cage/Vault department are performed accurately and efficiently, in accordance with all applicable laws, rules and regulations, and established company policies, procedures and controls. 

Duties and Responsibilities:

Include but are not limited to the following:

· Oversees all cage operations on a daily basis. This involves being available to work any one of the three shifts as required by operational demands. 

· Develops and implements departmental procedures which enable the Cage to function efficiently and effectively.

· Maintains adequate staffing levels in the Cage/Vault by interviewing, selecting, training, scheduling, evaluating and assisting with career development, promoting and disciplining Team Members as needed.
· Implementing and overseeing training programs for all Cage Team Members.
· Ensures the integrity of all financial data produced by Team Members under his/her span of control.
· Monitors all financial activities, which relate to the Cage, to ensure that all applicable laws, rules, regulations and controls of the company, Federal and State tax commissions, and the Gaming Commission are enforced throughout the Cage Department.
· Creates and administers departmental operating budget and budget controls.
· Establishes production standards and goals, and regularly evaluates departmental compliance with these standards and goals making adjustments as needed. 
· Reviews departmental reports to ensure accuracy.  Develops and maintains an effective system of checks and balances.
· Ensures the Cage Supervisors and Leads understand their responsibilities within the department.
· Ensures that a maximum level of service and satisfaction is provided to our guests.
· Facilitates the flow of information, by organizing and presiding over regularly scheduled meetings with all Employees under his/her span of control.
· Reports information regarding attendance, variances, payroll deductions, disciplinary actions, and personnel issues to the Chief Financial Officer.
· Maintains a high level of accuracy and thoroughness of departmental records and reports.
· Performs all other duties as assigned by the Chief Financial Officer or General Manager.
Knowledge and abilities:

· Bachelor’s degree in Accounting, Business Administration or other related fields of study from an accredited College or University or an equivalent combination of education and experience. Minimum of three years supervisory/managerial experience required.
· Minimum of six years cash handling, preferably in a banking or casino operation, required. 
· Must possess excellent communication, organizational, and analytical skills.  
· Must be extremely numbers oriented and computer literate.
· Ability to read, analyze and interpret complex documents, such as technical journals, financial reports, and legal documents.
· Ability to respond to common inquiries or complaints from customers, regulatory agencies, or members of the business community. 
· Ability to effectively present information in, one on one, and group situations.
· Ability to identify problems, collect data, evaluate facts, and draw valid conclusions.
· Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.
· Must be familiar with and able to pass a Title 31 exam.
· Must be able to perform the essential functions of this job with or without reasonable accommodation.
· Must be able to obtain and retain a Gaming License through the Sherwood Valley Tribe Gaming Commission.

· CONFIDENTIALITY IS MANDATORY!

Qualifications:

· Must not have any criminal history.

· Must sign a confidentiality agreement.

· Must agree to submit to pre-employment and random drug testing.

· Must be at least 18 years of age.
· Must be able to speak, read and write the English language.
Work environment:

The Sherwood Valley Rancheria Casino’s Cage Department is a fast paced work environment exposed to excessive noise and cigarette smoke which can cause a stressful situation for Team Members. 

Indian Preference:

IN ACCORDANCE WITH TITLE VII OF THE 1964 CIVIL RIGHTS ACT, SECTION 701 (b) AND 703 (I), PREFERENCE IN FILLING ALL VACANCIES WILL BE GIVEN TO QUALIFIED NATIVE AMERICANS. 
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